CLIN 0001 Depot Level Support, Parts and Material, Software Services, Commercial Training, Technicial Documentations and Publications
IAW SOW Section 3.

YR 1 YR 2 YR 3 YR 4 YR 5
ITEM No. SUPPLIES/SERVICES QTY|UNIT'  UNIT PRICE UNIT PRICE UNIT PRICE UNIT PRICE UNIT PRICE

SLIN 0001AA

SLIN 0001AB

SLIN 0001AC

SLIN 0001AD

SLIN 0001AE

SLIN O001AF

SLIN 0001AG

SLIN 0001AH

PARTS AND MATERIAL FOR AVAYA COMMUNCATION
SYSTEMS (SEE SECTION J, EXHIBIT AA)

INSTALLATION PRICE FOR PARTS AND MATERIAL,
AVAYA COMMUNICATION SYSTEMS (SEE SECTION J,
EXHIBIT AB)

TECHNICAL TRAINING - AVAYA COMMUNICATION
SYSTEMS (SEE SECTION J, EXHIBIT AC)

DEPOT LEVEL SUPPORT, PARTS AND MATERIAL,
SOFTWARE SERVICES, COMMERCIAL TRAINING,
TECHNICAL DOCUMENTATIONS AND PUBLICATIONS
ACE*COMM TMS (SEE SECTION J, EXHIBIT AD)

DEPOT LEVEL SUPPORT, PARTS AND MATERIAL,
SOFTWARE SERVICES, COMMERCIAL TRAINING,
TECHNICAL DOCUMENTATIONS AND PUBLICATIONS
AMCOM ADAS (SEE SECTION J, EXHIBIT AE)

DEPOT LEVEL SUPPORT, PARTS AND MATERIAL,
SOFTWARE SERVICES, COMMERCIAL TRAINING,
TECHNICAL DOCUMENTATIONS AND PUBLICATIONS
TELEMATE TMS (SEE SECTION J, EXHIBIT AF)

DEPOT LEVEL SUPPORT, PARTS AND MATERIAL,
SOFTWARE SERVICES, COMMERCIAL TRAINING,
TECHNICAL DOCUMENTATIONS AND PUBLICATIONS
K&R TMS (SEE SECTION J, EXHIBIT AG)

DEPOT LEVEL SUPPORT, PARTS AND MATERIAL,
SOFTWARE SERVICES, COMMERCIAL TRAINING,
TECHNICAL DOCUMENTATIONS AND PUBLICATIONS
OTHER VENDORS (SEE SECTION J, EXHIBIT AH)

PRICES FOR THIS SLIN ARE ENTERED IN SECTION J

PRICES FOR THIS SLIN ARE ENTERED IN SECTION J

PRICES FOR THIS SLIN ARE ENTERED IN SECTION J

PRICES FOR THIS SLIN ARE ENTERED IN SECTION J

PRICES FOR THIS SLIN ARE ENTERED IN SECTION J

PRICES FOR THIS SLIN ARE ENTERED IN SECTION J

PRICES FOR THIS SLIN ARE ENTERED IN SECTION J

PRICES FOR THIS SLIN ARE ENTERED IN SECTION J

N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.
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DAABO07-03-D-W201
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ITEM No. SUPPLIES/SERVICES QTY|UNIT  UNIT PRICE UNIT PRICE UNIT PRICE

YR 1 YR 2 YR 3 YR 4 YR 5
UNIT PRICE UNIT PRICE
SECTION J

N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.
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ITEM No.

CLIN 0002

SLIN 0002AD

SLIN 0002AE

SLIN 0002AH

SUPPLIES/SERVICES

Short Term Field Service Support (STFSS) IAW SOW PARA 3.4,
Travel, Per Diem and Car Rental Expenses, IAW SOW PARA 3.12

STHSSHFORPRIME-CONTRAGCTOR
{Standard-Busiress Dayy MH-COBE 170341
STHSSFORPRIME-CONTRAGCTOR
COMMERGIALRATEENGINEER

SHSSHFORPRIME-CONTRACTOR
COMMERCIAL RATE- SR TFECHNICIAN

STFSS FOR PRIME CONTRACTOR-MAINTENANCE

TECH LABOR COMPLX EQUIP BUS DAY(NSA)

(Standard Business Day) MTL CODE 170345

STFSS FOR PRIME CONTRACTOR

TECH LABOR SIMPLE EQUIP OOH* (NSA**)-MAINTENANCE
(Out of Hours) MTL CODE 170343

STHSSFORPRIME-CONTRACTOR
COMMERCIAL RATEENGINEER

(Overtime)
STFSS FOR PRIME CONTRACTOR

COMMERGIAL RATE SR TECHNICIAN-
(Overtime)

STFSS FOR PRIME CONTRACTOR
TECH LABOR COMPLX EQUIP OOH* (NSA**)-MAINTENANCE
(Out of Hours) MTL CODE 170377

STHSSHFORPRIME-CONTRACTOR
COMMERCIAL RATE-SRENGINEER

{Heliday/Sunday)

Y

QTY|UNIT

YR1 YR 2 YR 3 YR 4 YR 5
UNIT PRICE UNIT PRICE UNIT PRICE UNIT PRICE UNIT PRICE

HR NA NA NA NA NA
HR NA NA NA NA NA
HR $195.76 $200.00 $205.00 $210.00 $215.00
HR $215.33 $220.00 $225.00 $230.00 $235.00
HR NA NA NA NA NA
HR NA NA NA NA NA
HR $342.58 $350.00 $360.00 $370.00 $380.00
HR NA NA NA NA NA

N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.
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YR 1 YR 2 YR 3 YR 4 YR 5
ITEM No. SUPPLIES/SERVICES QTY|UNIT  UNIT PRICE UNIT PRICE UNIT PRICE UNIT PRICE UNIT PRICE

COMMERGIAL RATE-TECHNICIAN-
{Sunday/Heliday)

SLIN 0002BA |STFSS FOR SWITCH PROJECT MANAGER U  HR $215.33 $220.00 $225.00 $230.00 $235.00
SS/SC/PM BUSINESS DAY (NSA*) MTL CODE 170827

SLIN-0GO2BB STFSSFOR-SWATCH SR FECHNIGIAN/ Y  HR NAA NAA NAA NAA NAA
INSTALLAHON-&COMMISSIONING

SLIN-OBO2BC STFSSFOR-SWHTCH-ENGINEER Y  HR NAA NAA NAA NAA NAA

SLIN 0002BD STFSS FOR SWITCH (COMPLEX ACTIVITY)-MAINTENANCE U  HR $195.76 $200.00 $205.00 $210.00 $215.00
TECH LABOR COMPLX EQUIP BUS DAY (NSA**) MTL CODE 170345

SLIN 0002BE |STFSS FOR SWITCH PROJECT MANAGER U  HR $376.83 $385.00 $395.00 $405.00 $415.00

SS/SC/PM OUT OF HOURS (NSA**) MTL CODE 170829

SLIN-OOQ2BE STFSSFORSWATCH SR TECHNICIAN/ U | HR NIA NIA NIA NIA NIA
INSTALLATHON-& COMMISSIONING
{Overtime)

SLIN 0002BG |STFSS FOR SWITCH (COMPLEX ACTIVITY)-MAINTENANCE| U | HR $342.58 $350.00 $360.00 $370.00 $380.00

TECH LABOR COMPLX EQUIP OOH* (NSA**) MTL CODE 170377

CLIN 0002 Short Term Field Service Support (STFSS) IAW SOW PARA 3.4,
Travel, Per Diem and Car Rental Expenses, IAW SOW PARA 3.12

N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.

SECTION B, Exhibit A
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YR 1 YR 2 YR 3 YR 4 YR 5

ITEM No. SUPPLIES/SERVICES QTY|UNIT UNIT PRICE UNIT PRICE UNIT PRICE UNIT PRICE UNIT PRICE

SLIN-OOO2BH STESSFOR SWATCH TECHNICIAN- U | HR NIA NIA NIA NIA NIA
{Overtime)

SLIN-OQOQ2B] STFSSFOR SWATCHPROGRAM-MANAGER U | HR NIA NIA NIA NIA NIA
SR-ENGINEER (Holiday/Sunday)

SLIN-OQOO2BK STFSSFOR SWATCH SR TECHNICIAN U | HR NIA NIA NIA NIA NIA
INSTALLATION-& COMMISSIONING
{Holiday/Sunday)

SLIN-OQO2BL STESSFOR SWATCHENGINEER U | HR NIA NIA NIA NIA NIA
{Holiday/Sunday)

SLIN-OQOO2BM STESSFOR SWATCH TECHNICIAN U | HR NIA NIA NIA NIA NIA
{Holiday/Sunday)

SLIN 0002BQ ENHANCED WARRANTY 1 EA N/A $561.41 N/A N/A N/A

SLIN 0002BR 'MSPP LARGE SRVR SFTW 3 YRS - ONE TIME PREPAID 1 EA N/A $19,800.00 N/A N/A N/A

SLIN 0002CA |STFSS FOR TELEPHONE MANAGEMENT U  HR $192.00 $199.20 $206.40 $213.60 $220.80

SYSTEM (TMS) ACE*COMM

LABOR CATEGORY “A” SOFTWARE
APPLICATIONS ENGINEER/PROGRAMMER 1V,
SOFTWARE DEVELOPMENT MANAGER,
TECHNICAL SUPPORT MANAGER AND
TECHNICAL TRAINING MANAGER

SLIN 0002CB | STFSS FOR (TMS) ACE*COMM U  HR $168.00 $174.00 $180.00 $187.20 $193.20
LABOR CATEGORY “B” PROJECT MANAGER,
SR TECHNICAL TRAINING INSTRUCTOR,
SOFTWARE APPLICATIONS ENGINEER/
PROGRAMMER lll, SYSTEMS ENGINEER
MANAGER & TECHNICAL SUPPORT
ENGINEER III

N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.

SECTION B, Exhibit A
DAABO07-03-D-W201



ITEM No.

CLIN 0002

SLIN 0002CC

SLIN 0002CD

SLIN 0002CE

SLIN 0002CF

SLIN 0002CG

Short Term Field Service Support (STFSS) IAW SOW PARA 3.4,
Travel, Per Diem and Car Rental Expenses, IAW SOW PARA 3.12

STFSS FOR (TMS) ACE*COMM

LABOR CATEGORY “C” QUALITY
ASSURANCE TECHNICIAN 11,
SOFTWARE APPLICATIONS ENGINEER/
PROGRAMMER I, TECHNICAL SUPPORT
ENGINEER I, TECHNICAL TRAINING
INSTRUCTOR I

STFSS FOR (TMS) ACE*COMM

LABOR CATEGORY “D” SOFTWARE
APPLICATIONS ENGINEER/PROGRAMMER |,
TECHNICAL SUPPORT ENGINEER |

STFSS FOR (TMS) ACE*COMM
LABOR CATEGORY “F” DATA ENTRY
OPERATOR/SECRETARY

STFSS FOR (TMS) ACE*COMM

LABOR CATEGORY “A” SOFTWARE
APPLICATIONS ENGINEER/PROGRAMMER,
SOFTWARE DEVELOPMENT MANAGER,
TECHNICAL SUPPORT MANAGER AND
TECHNICAL TRAINING MANAGER(Overtime)

STFSS FOR (TMS) ACE*COMM

LABOR CATEGORY “B” PROJECT MANAGER,
SR TECHNICAL TRAINING INSTRUCTOR,
SOFTWARE APPLICATIONS ENGINEER/
PROGRAMMER III, SYSTEMS ENGINEERING
MANAGER, TECHNICAL SUPPORT ENGINEER

Il (Overtime)

SUPPLIES/SERVICES

QTY|UNIT

YR1 YR 2 YR 3 YR 4 YR 5
UNIT PRICE UNIT PRICE UNIT PRICE UNIT PRICE UNIT PRICE
HR $132.00 $136.80 $141.60 $146.40 $151.20
HR $108.00 $111.60 $115.20 $120.00 $124.80
HR $66.00 $68.40 $70.80 $73.20 $75.60
HR $192.00 $199.20 $206.40 $213.60 $220.80
HR $168.00 $174.00 $180.00 $187.20 $193.20

N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.
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ITEM No.

CLIN 0002

SLIN 0002CH

SLIN 0002CJ

SLIN 0002CK

SLIN 0002DA

SLIN 0002DB

SLIN 0002DC

SLIN 0002DD

SLIN 0002DE

SUPPLIES/SERVICES

Short Term Field Service Support (STFSS) IAW SOW PARA 3.4,
Travel, Per Diem and Car Rental Expenses, IAW SOW PARA 3.12

STFSS FOR (TMS) ACE*COMM

LABOR CATEGORY “C” QUALITY
ASSURANCE TECHNICIAN III,
SOFTWARE APPLICATIONS ENGINEER/
PROGRAMMER II, TECHNICAL SUPPORT
ENGINEER Il, TECHNICAL TRAINING
INSTRUCTOR II (Overtime)

STFSS FOR (TMS) ACE*COMM

LABOR CATEGORY “D” APPLICATION
ENGINEER/PROGRAMMER |, TECHNICAL
SUPPORT ENGINEER | (Overtime)

STFSS FOR (TMS) ACE*COMM
LABOR CATEGORY “F’ DATA ENTRY,
SECRETARY(Overtime)

STFSS FOR AUTOMATED DIAL ASSISTANCE
SYSTEM (ADAS) AMCOM
SOFTWARE ENGINEER

STFSS FOR (ADAS) AMCOM
SYSTEM ENGINEER

STFSS FOR (ADAS) AMCOM
TRAINER

STFSS FOR (ADAS) AMCOM
SOFTWARE ENGINEER (Overtime)

STFSS FOR (ADAS) AMCOM
SYSTEM ENGINEER (Overtime)

N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.

SECTION B, Exhibit A
DAABO07-03-D-W201

YR1 YR 2 YR 3 YR 4 YR 5
OTY UNIT  UNIT PRICE UNIT PRICE UNIT PRICE UNIT PRICE UNIT PRICE
U HR $132.00 $136.80 $141.60 $146.40 $151.20
U HR $108.00 $111.60 $115.20 $120.00 $124.80
U HR $66.00 $68.40 $70.80 $73.20 $75.60
U HR $300.00 $330.00 $330.00 $363.60 $363.60
U HR $420.00 $462.00 $462.00 $508.80 $508.80
U HR $180.00 $198.00 $198.00 $218.40 $218.40
U HR $456.00 $501.60 $501.60 $552.00 $552.00
U HR $840.00 $924.00 $924.00 $1,016.40 $1,016.40



ITEM No.

CLIN 0002

SLIN 0002DF

SLIN 0002DG

SLIN 0002DH

SLIN 0002DJ

SLIN 0002EA

SLIN 0002EB

SLIN 0002EC

SLIN 0002ZA

SUPPLIES/SERVICES

Short Term Field Service Support (STFSS) IAW SOW PARA 3.4,
Travel, Per Diem and Car Rental Expenses, IAW SOW PARA 3.12

STFSS FOR (ADAS) AMCOM
TRAINER (Overtime)

STFSS FOR (ADAS) AMCOM
SOFTWARE ENGINEER (Holiday/Sunday)

STFSS FOR (ADAS) AMCOM
SYSTEM ENGINEER (Holiday/Sunday)

STFSS FOR (ADAS) AMCOM
TRAINER (Holiday/Sunday)

STFSS FOR TELEPHONE MANAGEMENT
SYSTEM (TMS) K & R
SR ANALYST

STFSS FOR (TMS) K & R
SR ANALYST (Overtime)

STFSS FOR (TMS) K & R
SR ANALYST (Holiday/Sunday)

TRAVEL, PER DIEM AND CAR RENTAL
EXPENSES IAW SOW, PARA 3.12

QTY|UNIT

U

YR1 YR 2 YR 3 YR 4 YR 5
UNIT PRICE UNIT PRICE UNIT PRICE UNIT PRICE UNIT PRICE

HR $360.00 $396.00 $396.00 $435.60 $435.60
HR $684.00 $751.20 $752.40 $828.00 $828.00
HR $1,260.00 $1,386.00 $1,386.00 $1,525.20 $1,525.20
HR $540.00 $594.00 $594.00 $654.00 $654.00
HR $110.40 $112.80 $116.40 $118.80 $122.40
HR $162.00 $165.60 $170.40 $174.00 $178.80
HR $216.00 $222.00 $226.80 $232.80 $238.80
LOT RESERVED |RESERVED RESERVED RESERVED | RESERVED

N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.
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ITEM No. SUPPLIES/SERVICES QTY|UNIT  UNIT PRICE UNIT PRICE UNIT PRICE

CLIN 0003 Long Term Field Service Support (LTFSS) Switch and Telephone Management System (TMS) Locations
IAW SOW PARA 3.4

YR 1 YR 2 YR 3 YR 4 YR 5
UNIT PRICE UNIT PRICE
$171,600.00 $176,400.00

SLIN 0003AA ONE(1) AVAYA ON-SITE TECHNICAL U YR $157,200.00 $162,000.00 $166,800.00
REPRESENTATIVE AT PENTAGON, WASINGTON, DC

N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.
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YR 1 YR 2 YR 3 YR 4 YR 5
ITEM No. SUPPLIES/SERVICES QTY|UNIT  UNIT PRICE UNIT PRICE UNIT PRICE UNIT PRICE UNIT PRICE
CLIN 0004 Service Agreements for the Switch, Telephone Management System (TMS) and
Automated Directory Assistance Service (ADAS) Locations IAW SOW PARA 3.10
SLIN 0004AA U | YR RESERVED RESERVED RESERVED RESERVED RESERVED
CLIN 0005 Remote Diagnostics IAW SOW PARA 3.5
SLIN 0005AA |REMOTE DIAGNOSTICS FOR AVAYA (DEFINITY) U | HR $305.38 $310.00 $320.00 $330.00 $340.00
SLIN 0005AB 'REMOTE DIAGNOSTICS FOR AVAYA (OTHER PRODUCTS) U | HR $305.38 $310.00 $320.00 $330.00 $340.00
SLIN 0005AC REMOTE DIAGNOSTICS FOR TELEPHONE U HR $180.00 $186.00 $193.20 $199.20 $206.40
MANAGEMENT SYSTEM (TMS) ACE*COMM
SLIN 0005AD REMOTE DIAGNOSTICS FOR AMCOM U HR $300.00 $330.00 $330.00 $363.60 $363.60
SLIN 0005AE |REMOTE DIAGNOSTICS FOR TELEPHONE U | HR $1,070.70 $1,177.78 $1,295.54 $1,425.10 $1,567.61
MANAGEMENT SYSTEM (TMS) TELEMATE
SLIN 0005AF |REMOTE DIAGNOSTICS FOR TELEPHONE U | HR $156.00 $159.60 $164.40 $168.00 $172.80
MANAGEMENT SYSTEM (TMS) K&R
DCSS Remote Diagnostics Standard Business Day, In-Hours
(M-F, 8-5 Eastern, Excluding Avaya-observed Holidays)-MAT
SLIN 0005AG CODE 170378 U Hr $280.00 $287.00 $294.18 $301.53 n/a
DCSS Remote Diagnostics Support (Out-of-Hours), Evenings
SLIN 0005AH Weekends, Holidays, MAT CODE 170378 U Hr. $420.00 $430.50 $441.26 $452.29 n/a
DCSS Remote Diagnostics Support Depot Maint. and Stand-by
SLIN 0005AJ Requirement - Pentagon AOC, Washington, DC U LOT n/a $67,365.48 $70,065.60 $74,406.63 76,582.21
DCSS Remote Diagnostics Support - On-Site Custon
SLIN 0005AK Components, Pentagon AOC, Washington, DC U LOT n/a $3,228.00 $4,248.00 n/a n/a
DCSS Remote Diagnostics Support - Time and Materials,
SLIN 0005AL Pentagon AOC, Washington, DC - Material Code 170957 U LOT n/a $24,974.52 n/a n/a n/a

N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.

SECTION B, Exhibit A
DAABO07-03-D-W201

A-10



YR 1 YR 2 YR 3 YR 4 YR 5
ITEM No. SUPPLIES/SERVICES QTY|UNIT  UNIT PRICE UNIT PRICE UNIT PRICE UNIT PRICE UNIT PRICE

CLIN 0006 Miscellaneous Material and Packaging/Packing/Crating Material IAW SOW PARA 3.1, PARA 3.8, PARA 3.9 and PARA 6.0

YR 1 YR 2 YR 3 YR 4 YR 5
ITEM No. SUPPLIES/SERVICES QTY|UNIT| UNIT PRICE UNIT PRICE UNIT PRICE UNIT PRICE | UNIT PRICE
SLIN 0006AA | CONSULTANT (TECHNICAL EXPERTISE/ U LOT RESERVED |RESERVED RESERVED RESERVED |RESERVED
LECTURE/ETC) PRICE IS PER EVENT.
SLIN 0006AB |MISCELLANEOUS MATERIAL U LOT RESERVED | RESERVED RESERVED RESERVED |RESERVED
ITEMS NOT LISTED ON CLINS 0001 ARE
REQUIRED FOR UPGRADE, INSTALLATION,
AND REPAIR FUNCTIONS. MAXIMUM PRICE IS
$2,500.00 PER DELIVERY ORDER
SLIN 0006AC PACKAGING/PACKING/CRATING U LOT RESERVED RESERVED RESERVED RESERVED |RESERVED
MATERIAL PRICE IS PER EVENT
SLIN 0006AD |MOVEMENT OF SWITCHES U LOT RESERVED |RESERVED RESERVED RESERVED |RESERVED

EXPENSES CONNECTED TO PHYSICAL MOVEMENT,
LOADING AND TRANSPORT OF SWITCHES

CLIN 0007 LOGISTICS SUPPORT FOR THE SITE (O & MA Funds) IAW SOW Section 3
CLIN 0008 LOGISTICS SUPPORT FOR THE SITE (OTHER THAN O & MA Funds) IAW SOW Section &

CLIN 0009 Short Term Field Service Support (STFSS) Other 3rd Party Vendors

SLIN 0009AA STFSS FOR GNB BATTERIES (ALLCOM) U HR $72.00 $76.00 $80.00 $84.00 $88.00

SLIN 0002BN |STFSS for IMPLEMENTATION SERVICES U | LO |RESERVED RESERVED RESERVED RESERVED RESERVED
STANDARD BUSINESS DAY-MATERIAL CODE 176641
COMBINATION OF SERVICES DESCRIBED BELOW

LOCAL PROJECT MANAGER $ 153.43 | $ 153.43 ' $ 153.43 ' $ 15343 ' $ 153.43
PROGRAM MANAGER $ 188.08 @ $ 188.08 @ $ 188.08 @ $ 188.08 @ $ 188.08
SOFTWARE ASSOCIATE $ 128.69 @ $ 128.69 @ $ 128.69 @ $ 128.69 @ $ 128.69

N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.
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YR 1 YR 2 YR 3 YR 4 YR 5

ITEM No. SUPPLIES/SERVICES QTY UNIT| UNIT PRICE UNIT PRICE UNIT PRICE | UNIT PRICE | UNIT PRICE

SOFTWARE SPECIALIST $ 163.33 | $ 163.33 | $ 163.33 | $ 163.33 | $ 163.33
CALL CENTER CONSULTANT $ 183.13 | $ 183.13 | $ 183.13 | $ 183.13 | $ 183.13
NETWORK INTEGRATION TECHNICAL CONSULTANT $ 178.18 | $ 178.18 | $ 178.18 | $ 178.18 | $ 178.18
SENIOR CALL CENTER CONSULTANT $ 257.37 | $ 257.37 | $ 257.37 | $ 257.37 | $ 257.37
TECHNICIAN $ 123.74 | $ 123.74 | $ 123.74 | $ 123.74 | $ 123.74
TRAINING INSTRUCTOR END USER $ 79.19  $ 79.19  $ 79.19  $ 79.19  $ 79.19
NETWORK INTEGRATION DESIGN SPECIALIST $ 128.69 | $ 128.69 | $ 128.69 | $ 128.69 | $ 128.69
NETWORK INTEGRATION ENGINEER $ 163.33 | $ 163.33 | $ 163.33 | $ 163.33 | $ 163.33
PROVISIONING ENGINEER $ 257.37 | $ 257.37 | $ 257.37 | $ 257.37 | $ 257.37

SLIN 0002BO |STFSS for IMPLEMENTATION SERVICES U | LO | IF APPLICABLE MULTIPLIER APPLIES TO RATES CHARGED IN SLIN 0002BN
OVERTIME-MATERIAL CODE 176641

After hours and Saturdays pricing — Multiply the hourly rate by 1.5 (ex: $131.31 x 1.5 = $196.97)
Holidays and Sundays pricing — Multiply the hourly rate by 2.0 (ex: $131.31 x 2.0 = $262.62)
0002BP PROFESSIONAL SERVICES
Unit

Material Code  Description QTY lIssue Year 1 Year 2 Year 3 Year 4 Year 5

159371 CRM PS BCMSVU LAN INTEGRATION SERVICE-GRAND FORKS CC 1 EA 74000 NA NA NA NA
CRM PS DEF CCC ONSITE DESIGN 1-50 AGENTS GRAND FORKS

159371 cc 1 EA 5,180.00 NA NA NA NA

159371 CRM PS DEF CCC ONSITE APPLIC INTG-GRAND FORKS CC 1 EA 2,960.00 NA NA NA NA

0002BQ ENHANCED WARRANTY

0002BR MSPP - MULTIVANTAGE SOFTWARE PROTECTION PLAN

*OOH - Outside Of Hours (outside normal operating hours)
N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.
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YR 1 YR 2 YR 3 YR 4 YR 5
ITEM No. SUPPLIES/SERVICES QTY|UNIT  UNIT PRICE UNIT PRICE UNIT PRICE UNIT PRICE UNIT PRICE

*NSA - Non-Service Agreement customers
Simple equipment — refers to equipment such as voice terminal stations and/or wire.

Complex equipment — refers to equipment such as switches and switch peripherals, such as attendant consoles and system
administration terminals.

SS (Software Specialist) — handles the software programming for complex equipment
SC (Software Consultant) — works with users to define software requirements for complex equipment
PM (Project Manager) — single point of contact for complex equipment implementations

N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.

SECTION B, Exhibit A
DAABO07-03-D-W201 A-13



N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.
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N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.
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N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.
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N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.
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N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.
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N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.
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N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.
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N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.
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N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.
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N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.
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N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.
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N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.
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N/A - Engineering designation does not apply. The hourly rate is associated with activity complexity and time of day, regardless of the level of expertise required.
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